
 

Malaysia – 30 day Feel and See Guarantee disclaimer: 

We offer a 30-day, 100% money-back guarantee on our sonic cleansing systems if you are dissatisfied 
with the product for any reason (“Feel and See Guarantee”). This Feel and See Guarantee is valid for a 
period of 30 days from the date of purchase and can only be claimed from authorized Clarisonic kiosks 
and retailers where the device was originally purchased. Please view http://clarisonic.com.my/contact-
us/store-locator/ for the list of our authorized Clarisonic outlets in Malaysia. Proof of purchase is 
required and the product must be returned in its original packaging with all the components. Please 
note that this Feel and See Guarantee does not apply to Clarisonic devices purchased from the travel 
retail channels.  
 

Clarisonic Limited Warranty for Malaysia 

1. Warranty Coverage 
a) For the duration of the Warranty Period, Clarisonic warrants the Product against defects in materials 
and workmanship arising from Normal Use of the Product. 
b) If there is a defect in the Product which is covered by this Warranty, Clarisonic agrees to exchange the 
Product with a new equivalent Product. Clarisonic’s sole obligation under this Warranty is limited to 
such replacement.  
 
2. How to get Warranty Service 
Subject to the limitations listed below, you may obtain service under this Warranty by contacting our 
customer services by telephone 1300 222232 
 
3. Conditions and Exclusions 
a) This Warranty is limited and may be relied upon only: 
 (i) by an end user of the Clarisonic Product; 
 (ii) within the Warranty Period; 
 (iii) where the Product was manufactured by or for Clarisonic and sold by an authorized distributor. 
 
b) To obtain service under this Warranty, you will be required to provide Clarisonic with original proof of 
purchase. 
 
 
d) This Warranty does not apply where the Product is subjected to use that does not constitute Normal 
Use, including but not limited to personal injury or property damage arising from misuse  of the Product. 
 
4. Exclusions 
Clarisonic is not responsible for any indirect, incidental or consequential damages arising out of the use 
of the Product, whether arising from an electrical issue or otherwise. 
 
5. Definitions 
a) “Normal Use” means ordinary consumer use under normal home conditions and used in accordance 
with the instruction manual included with the Product. It does not include use of the Product with a 
voltage converter, negligent use or misuse.     



b) “Product” means Clarisonic Mia 1, Mia 2, Aria, Pedi, Smart Profile, Alpha Fit, or Mia Fit. 
c) Warranty Period” means: 

 1 year for Clarisonic Mia 1 

 2 years for Clarisonic Mia 2, Aria, Pedi, Smart Profile, Alpha Fit and Mia Fit  
from the date of purchase of the Product. 

 
 
6. Validity 
This Warranty is valid only in respect of purchases made with authorized Clarisonic Kiosks & Retailers 
and all disputes arising from the purchase of the Product or the interpretation of this Warranty shall be 
governed by Malaysia law. For the list of authorized outlets, please check 
http://clarisonic.com.my/contact-us/store-locator/ . 

http://clarisonic.com.my/contact-us/store-locator/

