
Clarisonic Limited Warranty for Singapore: 

1. Warranty Coverage 
a) For the duration of the Warranty Period, Clarisonic warrants the Product against defects in materials 
and workmanship arising from Normal Use of the Product.     
 b) If there is a defect in the Product which is covered by this Limited Warranty, Clarisonic agrees to 
exchange the Product with a new equivalent Product. This is the sole remedy available for breach of 
Warranty.  
c) To the greatest extent permitted under applicable laws, this Limited Warranty is exclusive of all other 
Warranties, whether oral or written, expressed or implied. There are no implied Warranties created by 
the manufacture, sale, or use of the Product. If Clarisonic cannot lawfully disclaim implied Warranties 
under this Limited Warranty, all such Warranties, including Warranty of merchantability and fitness for a 
particular purpose, are limited to the duration of this Limited Warranty. Some countries do not allow 
limitations on how long an implied Warranty lasts, so this limitation may not apply to you. 
2. How to get Warranty service  
Contact our customer service department by telephone 1800 838 3388 or visit our website at 
www.clarisonic.com.sg  
3. Limitations 
a) This Warranty is limited and may be relied upon only:   
     (i) by the original end user of Clarisonic’s Product; and   
     (ii) Where the Product was manufactured by or for Clarisonic and sold by an authorized distributor.  
b) To obtain service under this Limited Warranty, you will be required to provide Clarisonic with original 
proof of purchase. 
c) This Limited Warranty does not apply where the Product is subjected to use that does not constitute 
Normal Use, including but not limited to personal injury or property damage arising from misuse of the 
Product. 
4. Exclusions 
Clarisonic is not responsible for any indirect, incidental, special or consequential damages arising out of 
the use of the Product, whether arising from an electrical issue or otherwise. Some countries do not 
allow the exclusion or limitation of incidental or consequential damages, so the above limitation or 
exclusion may not apply to you. 
5. Definitions 
a) “Clarisonic” means L’Oreal Singapore Pte Ltd (registration no.:199001413D). 
b) “Normal Use” means ordinary consumer use under normal home conditions according to  the 
instruction manual included with the Product. It does not include using the Product with a voltage 
converter. 
c) “Product” means Mia, Mia 1, Mia 2, Mia 3, Aria, Pedi, Smart Profile, Alpha Fit, or Mia Fit. 
d) “Warranty Period” means 2 years from the date of purchase of the Product. 
 

Singapore – 30 day Feel and See Guarantee disclaimer: 
We offer a 30 day money back guarantee. The Feel and See Guarantee is valid for a period of 30 days 
from date of purchase and can only be claimed from the retailer where the device was originally 
purchased. Proof of purchase is required and the product must be returned in its original packaging with 
all the components. 
 
PLEASE NOTE: The 30 day Feel and See Guarantee does not apply to Clarisonic devices purchased in the 
travel retail channel. 

http://www.clarisonic.com.sg/

